
FAQs for Virtual Learning 

 

1. What are the hours of this program? 

 

Live sessions will take place on Tuesday and Thursday or Monday and Wednesday at your 

assigned time--check your registration confirmation or the website in case you need more 

information! 

 

Sessions will last for approximately one hour. Participants can view additional videos or do crafts 

on their own during the week at their own pace. Each program lasts for 2 weeks, for a total of 4 

live sessions. 

 

2. What will my child be doing during their virtual sessions? 

 

During virtual meetups, the group’s instructor will walk participants through the day’s craft. 

Students will do the activity at home during the session and will have the chance to ask 

questions and interact with the teacher. Each session will also have time for students to share 

their own work and ask questions. During the rest of the week, you will have access to other 

crafts and activities to try out at your own pace. 

 

3. How will we know what’s happening for the week? 

 

At the beginning of each week, we will send the participant’s parent a remote learning email, 

detailing the activities for the week and what supplies your child will need to use for their crafts. 

The email will also include the links for the live Zoom sessions. To ensure security during the 

Zoom sessions, we will utilize passwords and waiting rooms. During the first week, participants 

will also be asked to get on their Google Classroom and share a little bit about themselves, as 

well as watch an intro video from their instructors.  

 

4. We chose not to purchase the supply pack. What should we do now? 

 

Most of the supplies in the supply kits are easily available online or from craft stores. You might 

also have many of the supplies already at home. For some supplies--like wood--we will provide 

measurements in case you are able to cut the necessary pieces at home. Please consult the 

supply list to see what you will need for your program! 
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5. What technology is necessary for this program? 

 

Participants will need a laptop, phone, or tablet with internet access. Microphone and camera 

use is encouraged, but not required. The workshops will take place through teleconferencing, so 

participants will be able to communicate with instructors. Participants will also have access to 

additional crafts and videos through the OSV website to do at their own pace.  

 

6. What if we experience technical or technological difficulties and it prevents us from joining a 

session? 

 

Sessions will be recorded and we will make activity instructions available to everyone in PDF 

format! 

 

7. What about online safety? 

 

Our Zoom sessions will only be accessible through a link and password, which will be sent out to 

guardians before the program begins. We will also use a waiting room to ensure that only 

participants are allowed into the sessions. There will be at least three OSV staff members 

involved in each call. They will be present in the sessions early and participants will not be 

allowed to stay on a session without teacher supervision.  

 

Staff will also closely monitor participant posts and interaction in Google Classroom to ensure 

that there is no cyberbullying or other inappropriate interactions between participants. 

 

8. What if my child is not available for one of the sessions? 

 

Each live session will be recorded, so they will be able to watch it on their own.  

 

9. Will there be learning opportunities outside of the set schedule of sessions? 

 

Yes! Depending on the theme of your program, your child’s teacher will suggest that participants 

watch specific, short videos on the website. These videos are related to the day’s lesson. For 

example, if the craft for the day is pottery, participants will be directed to watch a video of one 

of the Village’s potters working on the pottery wheel. There will also be instructions for optional 

crafts related to the program’s theme, in case your child wants to work on a self-guided project. 

 

10. Who will be teaching the programs? 

 

OSV’s virtual programs will be taught by our team of experienced museum educators. Each 

session will have two teachers, as well as a third staff member to act as a facilitator and tech 

support. In addition, some of the museum’s historians will make appearances live during the 

session, as well as in some of the option videos in the video library. 
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11. Won’t my child get frustrated doing crafts online? 

 

The crafts we have chosen for this program are largely creative and open to interpretation. They 

don’t need to be perfect or an exact imitation of the teacher’s work, so imagination is 

encouraged! Additionally, we ask that guardians be accessible during virtual learning sessions in 

case your child needs assistance with the day’s craft.  

 

12. Are scholarships available? 

 

Scholarships are available to participants who show need. Please email  eogrady@osv.org to 

express interest before registering for the program. Preference will be given to students from 

Southbridge, Mass., and those who receive free or reduced lunch. 
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